Joint Network & Administration Services TWG meeting

February 11, 2000

SAIC, McLean VA

A joint Network Management and Administration Services TWG was held on 11 February 2000.  

Ms Esther Williams distributed the DII COE 4.x Security Features LtCol Froede’s briefing presented at the February AOG.  The latest I&RTS has extended the section on security as well as added a number of security compliance considerations.

Miscellaneous announcements by Ms. Williams and Ms Reisch:

· LtCol Froede will be retiring this summer to be replaced by Clyde Wurster of DISA, wursterc@ncr.disa.mil.

· Cmdr Binney, Navy representative to the AOG, will also be retiring to be replaced by SPAWAR’S Andrew Cox.

· Kernel TWG will meet for the first time on Feb 23 at DISA Parkridge III.  Kernel TWG is limited to two representatives from each Service and Agency.

· CRCB is scheduled for March 15th.

· John Whittenton was introduced as the new DoDIIS Chief Engineer.

· Army will be segmenting DMS, both Client and Server for Outlook and Lotus Notes.  (Not clear whether the segments will be submitted to DISA).

The main feature was a briefing and a demonstration of some of the features of the CA Unicenter TNG product.  SAIC has been contracted by CA Unicenter to segment the TNG product for DII COE 4.2.  The presentations followed the Preliminary Design Review format and addressed the standard 23 questions.  The products are sponsored by Air Force’s Air Mobility Command and Army Material Command.

CA Unicenter TNG is a full-featured, cross-platform system management tool. As with many tools of this type it may be implemented with a minimal set of capabilities (framework) that require no licensing and a set of specific capabilities that may be added in a modular fashion with the purchase of a license.

The products are:

Phase I: 

Upgrade of existing DII COE segments from existing TNG 21. to TNG 2.2

· Adds additional agents

· Extends ability of managers to control remote desktops and systems from a remote location, etc

· Utilizes Microsoft SQL server v7.0

Segname
Version
Prefix
Platform

CA Unicenter TNG 
4.0.0.0/2.2
CATNG
NT4.0 (partial segment)

CA Unicenter TNG System Agent
4.0.0.0/2.2
CAATG
NT4.0

CA Unicenter TNG System Agent
4.0.0.0/2.2
CAATG
Solaris 7

CA Unicenter TNG System Agent
4.0.0.0/2.2
CAATG
HP-UX 10.20

Phase II: 

Software Delivery Option (SDO)

· Automation

Installations, Archive, Distribution, Rollback, Ongoing upgrades & maintenance

· Delivery

Push/Pull, Cataloguing, Delta delivery

· Secure deliveries

Compression and encryption

· Install builder

CASDS segment (S/W delivery option server) supports creation of an SDO container which includes an SDO script as well as the segment to be distributed (VerifySeg’d).  The SDO container is received by the CASDC (S/W delivery option client)  that then executes the SDO script which invokes the COEInstaller to install the segment on the client distribution target.  

Segname
Version
Prefix
Platform

CA Software Delivery Option Server 
4.0.0.0/2.01
CASDS
NT4.0

CA Software Delivery Option Client 
4.0.0.0/2.01
CASDC
NT4.0

CA Software Delivery Option Client 
4.0.0.0/2.01
CASDC
Solaris 7

CA Software Delivery Option Client 
4.0.0.0/2.01
CASDC
HP-UX 10.20

CA Software Delivery Option Template
4.0.0.0/2.01
CASDT
NT4.0

Asset Management Option (AMO)

· H/W inventory

CPU, disk BIOS, CMOS etc

· S/W inventory

Licensed & unlicensed products, applications, etc

Segname
Version
Prefix
Platform

CA Asset Management Option Server 
4.0.0.0/3.0
CAAMS
NT4.0

CA Asset Management Option Client 
4.0.0.0/3.0
CAAMC
NT4.0

CA Asset Management Option Client 
4.0.0.0/3.0
CAAMC
Solaris 7

CA Asset Management Option Client 
4.0.0.0/3.0
CAAMC
HP-UX 10.20

Remote Control Option (RCO)

· Session recording for playback

· Chat

· File transfer

· Security option

Segname
Version
Prefix
Platform

CA Remote Control Option 
4.0.0.0/4.6
CARCO
NT4.0

Advanced Help Desk (AHD)

· Problem, call and change management

· Notification & escalation

· Automated trouble ticket generation

· Installs a default database (CA-Ingres) bundled with product not separately licensed item.

Segname
Version
Prefix
Platform

CA Advanced Help Desk Option 
4.0.0.0/4.0
CAAHD
NT4.0

Functional duplication between these and other DII COE products was identified:

CATNG other management products such as Microsoft’s SMS, Tivoli’s TME

SDO, with the COEInstaller

,AMO, with the COE CDS

RCO, with the IRCC, MS Netmeeting and other collaboration tools such as IWS and CVW

AHD, with REMEDY etc.

Compliance Level 7 is being targeted with some waivers.  Product supports both NIS and NIS+.

Distributed State Machine, inside the firewall reports management data to the outside using CCI, Common Control Interface, a proprietary protocol used to penetrate firewalls.

Veritas briefed the NetBackup product.  The product is being used at a number of the DISA megacenters  and the vendor was invited to describe the product to the TWG since it fulfills a number of the requirements in the Administration Service SRS.  This is an enterprise class, scalable backup product that support s heterogeneous backup and rapid recovery for:

· UNIX & Windows NT

· Oracle

· SAP R/3

· Sybase

· Informix

· Microsoft SQL Server

· DB2

· Lotus Notes

· NDMP (Network Data Management Protocol)

· EMC Symmetrix

Features:

Centralized administration

Windows NT or Java administrative GUI

Command line interface

End-user GUI

· Instrumentation

Integrated scheduler

Activity monitor

· SAN support & tape drive sharing

· Disaster recovery option

· Support for differential, full, cumulative incremental backups

· Follows NFS mount points

· Network bandwidth throttling

· Checkpoint/restart

· Client data compression

· NT virus scanning

· NT Fast Image backup

· NT Open File Option

· AFS support

· Auspex support

· Flashbackup for Solaris – UFS file systems, resore individual files or directories, remote or local file system

· Optional 56-bit data encryption

· Non-disruptive database backups

Master Server & media Server Platforms

· HP-UX

· AIX

· Solaris

· Windows NT (Intel & Alpha)

· SGI IRIX

· etc

Client Platforms

· Apple MAC

· Cray

· DG/UX

· HP-UX

· IBM AIX
IBM O/S2 Warp

· Linux

· Motorola SVRx

· Novell Netware

· SCO Unix

· Sun Solaris & Solaris x86

· OpenVMS

· Windows NT/2000, 98/95

· etc

